
Food Allergies



Problem Statement

Parents must be constantly aware of what food is around them and what food they have consumed, 
so families with food allergies must change their grocery shopping and dining out habits.



Defining food allergies

This section will offer a glimpse at the impact food allergies has on people. Thoroughly 
understanding the problem will lead to a better solution that addresses real needs.



What is a food allergy?

A response to food triggered by the immune system. Certain reactions are caused by an antibody 
called Immunoglobulin E (IgE) which could result in anaphylaxis, a life-threatening reaction.
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A growing problem

The CDC found that the amount of children with food allergies 
has increased 50% between 1997 and 2011.
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Allergies by percentage

While 5% of the US truly have food allergies, there is an additional 25% that are told they have a 
food allergy when they do not. Faulty blood or skin tests can create a conditional false positive.
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Understanding reactions

An allergic reaction can be severe or even fatal. Anaphylaxis, affects your skin, lungs, nervous 
system, and heart. Most reactions begin with the skin, but it’s different for everyone.
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Where do reactions take place?

Nearly half of fatal food allergy reactions are triggered by food served at a restaurant. The other 
half of reactions could occur in a classroom, a babysitter’s house, or at home.
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Who is nearby to help?

Those surrounding a child must notice the symptoms and react to save a life. The child needs to 
be able to trust someone who knows what to do in case of an emergency.
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Sometimes they are alone

Thankfully, it’s uncommon for children to be alone on the subway or at the park — but adults with allergies 
are frequently alone. You might feel lost, afraid, and panicked if you have a reaction on your own.



User interviews

It’s like my son is standing on the edge of a cliff that no one else can see. 
I’m constantly pulling him back but I can never take him away from the cliff.

“
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Interviewing Katie

Amara is 5 and Alaric is 7 years old, and both are allergic to walnuts and pecans. 
Researching restaurants ahead of time can determine if dining out is worth the risk.



Interviewing Jen

Jack (3) is allergic to eggs and peanuts and Veronica (6) has celiacs disease. The risk of 
triggering a reaction is very real at a restaurant, but going out is part of our culture.



Interviewing Tucker

He is allergic to tree nuts and has had 3 serious reactions. He hopes the cooks in a restaurant 
are mindful of his needs, but he never expects them to take his requests seriously.



Interviewing Yuhan

Yuhan, another student at the University of Illinois, is lactose and protein intolerant. She is very 
mindful of the portion sizes, temperature, and how the meat was prepared to stay healthy.



Existing products

These products are called indispensable by mothers whose children have food allergies.



Sources of food

Brainstorming sources of food and the risk and ease of triggering a reaction. 
It all comes down to how much control you have over the environment.
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How should dining out feel?

Dining out is a chance to escape the day-to-day, but you cannot escape allergies. Parents need to 
ensure that the restaurant workers are taking the same precautions as the parents.

CALMING NATURAL EXCITING



Who is the target user?

Whatever the solution may be, this product must fulfill the needs of both users: 
the child and the primary caretaker.


